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SIGNIFICANT MONTHLY COST REDUCTIONS AND REFUNDS



CONTACT US AT TO DISCUSS HOW YOU MIGHT BE
ELIGIBLE FOR REFUNDS AND REDUCTIONS ON YOUR SHIPPING

WHY COMPANIES NEED SPECIALIZED
SHIPPING AUDITS:

Courier services such as FedEx and UPS have money-back 

guarantee policies that entitle parcel shippers to a full 

refund whenever their deliveries do not arrive as promised.  

Util’s shipping audit team will use this along with over 40 

other factors to obtain refunds from your providers when 

they don’t perform.  Our freight team has been able to 

reduce our clients spend by as much as 40% using our 

proprietary platform to identify cost e�ective and reliable 

alternative carriers in each shipment.

WHAT IS A SPECIALIZED
SHIPPING AUDIT?

Shipping Audits by Util Auditors are 

ongoing monthly reviews of your courier 

(FedEx and UPS) and LTL 

(Less-than-a-Truck-Load) freight invoices 

to identify refund opportunities for 

service delivery failures and billing 

discrepancies. 

Initial Audit - (1 week)

 ¨ 2 most recent UPS and/or FedEx invoices

 ¨ Copies of recent LTL or freight quotes to compare

Detailed Audit & Implementation - (1 week)

 ¨ Online access to UPS and/or FedEx accounts

 ¨ Util Agreement - contingent upon realized savings

    and refunds

Cost savings and refunds are realized bi-monthly

ANTICIPATED TIMELINES
& REQUIRED DOCUMENTATION

(833) MY-POWURCONTACT US AT (833) 469-7283 TO DISCUSS HOW YOU MIGHT BE
ELIGIBLE FOR REFUNDS AND REDUCTIONS ON YOUR SERVICES


